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Feedback Policy

As an academic institution, the feedback from internal stakeholders are considered as most important. In
this sense the feedback from students and faculty members are valued the most. The responses from
management, for our case, the government (Dept. of Collegiate Education) also 1s given due importance.
External stakeholders from whom the feedback is collected are parents, alumni and employers

Alumni feedback give an excellent insight into the strength and weakness of the institution and they are
capable of providing a great support to it for betterment in various aspects. Employer feedback helps us a
lot to look back to the quality and nature of the teaching learning processes and training offered in the
campus for helping the students, to what ex We have a well-structured committee to coordinate all
feedback collection activities. The internal Quality Assurance Cell of the college is taking the key
responsibility in carrying out the feedback survey activities. College Principal and IQAC coordinator are
in charge of all such surveys in the campus. IQAC members, HoD’s and teachers selected for the survey
activities are together work for facilitating various levels of feedback collection.

The data collected are systematically compiled and processed by Feedback committee of the college. All
such evaluation reports are circulated among the respective stakeholders for further action. Committees
like PTA and Alumni play supportive roles in the collection of feedback from various levels. Principal
and all HoDs and three elected staff as members also are performing a supporting role in the feedback
collection. Feedback on college, the curricular, co-curricular and extracurricular activities carried out here
is sought from students, parents and alumni through different feedback collection processes.

Student satisfaction survey

The college conducts an annual student satisfaction survey, seeking responses from undergraduate and
post graduate students studying in the college nearly by the end of each academic year. Students do
actively participate in the feedback survey. The responses are collected online mode with specific
questions/statements on which the opinions are collected. Students are also entertained to make detailed
reflections on the activities undertaken and the facilities rendered by the college. The summary of
responses clearly reflected the status of all student related aspects of teaching community and the
institution methodologies for enhancing learning experiences. The institute’s role in mentoring with the
aim of personality development. Efforts made by the institute / teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work.
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